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Frequently Asked Questions (FAQs)

1. What is COVID-19?
COVID-19 is a highly infectious disease caused by the Coronavirus called
SARS-CoV-2. Most people infected by the COVID-19 virus will experience mild to
moderate respiratory illness without the need for special treatment. Older people and
those who are immunocompromised, especially those with underlying medical issues
like Diabetes, Cardiovascular Disease, Chronic Respiratory Disease, and Cancer, are
more likely to develop a more serious illness. Please visit the CDC website for more
info: Coronavirus Disease 2019 (COVID-19) | CDC

2. What are the common symptoms of COVID-19?

Most common Less common More severe

Fever > 100.4 F or 38 C
Dry cough
Fatigue

Aches & Pains
Sore throat
Diarrhea
Loss of taste/smell
Conjunctivitis
Headache

Difficulty breathing
Shortness of breath
Chest pain or pressure
Loss of speech or movement

Seek immediate medical attention if you have any serious symptoms. Always call before
visiting your doctor or health facility. People with mild symptoms who are otherwise

https://www.cdc.gov/coronavirus/2019-ncov/index.html


healthy should manage their symptoms at home.

On average, it takes 5–6 days from when someone is infected with the virus for
symptoms to show, however it can take up to 14 days.

3. How long does it take to get over COVID-19?
Most individuals with mild symptoms get over COVID within 10-14 days. Others can be
affected for a bit longer. The severity of the symptoms and pre-existing conditions can
dictate recovery time.

4. If I get COVID-19, can I get it again? Will the COVID-19 Vaccine prevent infection?
The hope is that if you get infected to COVID-19 once, your body will build up immunity
to it. However, we do not know enough about COVID-19 yet to definitively say. Viruses
often mutate and change, then reinfect, so it is possible that you could get COVID-19
again, but less likely than someone who has never had it and, therefore, has not built-up
any immunity to it.

With the COVID-19 vaccination, you are less likely to suffer severe disease and
hospitalization from COVID-19, but it does not prevent you from being reinfected. Much
like the flu virus (influenza), we are never “fully immune” because there are so many
variant/mutant strains of the virus. This is why we receive an annual booster vaccine for
the influenza virus (“Flu Shot”), and we do not get as sick as we would if we were not
vaccinated.

5. Who is most at risk of experiencing serious complications of COVID-19?
Anybody with underlying medical diseases like Diabetes, Cardiovascular Disease,
Respiratory Illnesses, Cancers, and other immunocompromised patients. The elderly
are thought to be more likely to have serious medical complications due to COVID-19.

6. What can I do to prevent the spread of COVID-19?
Practice social distancing (stay at least 6 feet from others in public spaces), wash your
hands often and use sanitizer, wear a mask when in public or around other individuals,
and stay home as much as possible until the spread of COVID-19 is better controlled. If
you are experiencing symptoms of COVID-19, you should be tested and avoid other
people as much as possible. Get tested. More than 50% of those suspected to have
COVID-19 are asymptomatic (meaning they have no symptoms but were exposed



to someone with symptoms or who have COVID-19). You should always get tested
to find out if you have COVID-19, whenever possible.

7. Our advantages over other practices for COVID-19 testing are as follows:
● We offer same day appointments and testing (no waiting for appointments)
● We provide three kinds of RAPID tests (Antigen, RT-LAMP, and RT-PCR)

○ All three tests result on our patient portal within 60 minutes where
you can download and print the test results

● We do not run out of testing supply so you will be able to test with us and not wait
● We conduct testing curbside, so you are safe within the confines of your vehicle.

You are not exposed to a waiting room environment where you may get
COVID-19 or may spread it to someone else

● Our testing staff consists nurses, pharmacists, and trained personnel that have
been testing for and treating patients with COVID-19 on the front lines since early
2020

● Our tests are FDA-approved
● Our testing sites are CLIA-certified
● You can download test result online which have all of the pertinent

information needed to turn in to employers, clients, and for travel
● We offer FREE travel assistance for COVID-19 testing. Simply complete this

form and/or email covidtesting@carolinapharmacy.com with your inquiry

8. What is the difference between a rapid antigen, rapid RT-LAMP and rapid RT-PCR
test?

There are many differences between the three tests. See below:

Terminology:
● Rapid: results in a short amount of time (usually < 60 minutes)
● RT-LAMP: Reverse Transcriptase - Loop Mediated Isothermal Amplification
● RT-PCR: Reverse Transcriptase - Polymerase Chain Reaction

A rapid antigen diagnostic test detects specific proteins on the surface of the
Coronavirus. These tests generally provide a result within an hour (10 minutes
for us), and are highly specific, meaning if you test positive you are very likely to
be infected (100%). However, there is a higher chance of false negatives with
antigen tests due to testing being done before the virus can build up detectable
levels. Therefore, there is a chance of false negatives if testing is conducted too
early (generally considered less than 5 days post-exposure). Some rapid tests
are prone to more false negatives than others. Our particular test: CareSmart is

https://carolinapharmacy.com/travel-testing-assistance/
mailto:covidtesting@carolinapharmacy.com


one of the top rapid antigen tests on the market with a 88.4% sensitivity
and 100% specificity. In practice, we have seen very few false negatives
however we cannot officially give any percentages.

A RT-LAMP is also known as a Nucleic Acid Amplification test (NAAT) or
molecular/viral test. This test detects the presence of viral genetic material
using the process of nucleic acid amplification. This test is collected with a nasal
swab and processed by our lab. The NAAT uses a series of repeated chemical
reactions to make numerous copies of the viral DNA/RNA we are detecting. This
test is highly accurate, so a positive or negative result is very reliable. Compared
to the rapid PCR test, the RT-LAMP test results are processed in a similar
amount of time but are not as accurate (more false negatives). This test is widely
used and becoming more popular for travel testing. However, the Rapid RT-PCR
is more commonly accepted and recommended

A RT-PCR or PCR test is also known as a molecular/viral test. It detects the
presence of viral genetic material using the process of reverse-transcriptase
polymerase chain reaction or PCR. This test is typically collected with a nasal
swab or saliva, sent to a lab, where the Coronavirus RNA (if present) is
converted to DNA and then amplified to produce enough viral DNA to be
detected. This test is highly accurate, so a positive or negative result is very
reliable, however it can take days to a week to get the results. Our RAPID PCR
test results in 30-60 minutes and is the GOLD STANDARD of testing. It is
accepted world wide and is our most recommended test

See table on the following page for a side-by-side comparison of the three
tests we offer!





9. What test does Carolina Pharmacy recommend for COVID-19 testing?
We recommend the rapid RT-PCR
Here are a few reasons why:

● You will have your results in roughly 30-60 minutes
● This test is more accurate than the rapid antigen and rapid RT-LAMP

○ Much less false negatives and positives (see table above)
● It is the GOLD STANDARD of COVID-19 testing
● It is accepted worldwide for travel
● Most employers require this type of test result
● You have the option to include personal passport and/or driver’s license

information on your results page

10.Who do I contact if I have any other questions about COVID-19 and Testing?
You may ask your tester at the testing site or you may email us at
covidtesting@carolinapharmacy.com and we will respond within the hour!

11. Help! I am travelling and have no idea what test my airline/destination requires.
Can you help me?
Absolutely! We love to help! Everyone is travelling to different countries around the
world via different ports of entry. It is easiest if you simply complete the form below or
email us and let us take the stress out of travelling and COVID-19 testing for you.
Countries are changing entry requirements daily so let our expert travel testing team
help you!

Complete this form or  email covidtesting@carolinapharmacy.com with your
inquiry and be sure to include:
Your travel destination, your travel/flight date and time, what airline(s) you are travelling
with or if you are driving yourself. We will soon add a “TRAVEL” tab on our testing
platform to make this process even easier for you.

12. If I was exposed to someone with symptoms of COVID-19 or had a confirmed
positive for COVID-19, how long should I wait before being tested?
It is recommended to wait at least 5 days after a known exposure to someone believed
to be or known to be positive for COVID-19. The reason you wait 5 days is for the virus
to build up enough of a detectable load for testing. If you test before this time, it is likely
for you to react with a negative test, when you are actually positive (false negative). The
rapid antigen test requires 5 days of incubation time to detect a true positive result,
however the PCR test can detect a positive as early as 24 hours post-exposure/
infection. We do still recommend you wait a few more days to ensure optimal accuracy.
If you do not know when you were exposed or by whom, you can test with us. If you
ever have symptoms, you can test immediately as well.

https://carolinapharmacy.com/travel-testing-assistance/
mailto:covidtesting@carolinapharmacy.com


13.How many days after exposure can a molecular test detect a positive COVID-19
infection?
The general recommendation is to wait 5 days after exposure to get tested for
COVID-19. That is not to say our molecular tests cannot detect an active infection
earlier than 5 days of exposure. We have had positives on the PCR test in as little as
24-hours. However, testing is not perfect and there are always certain variables that can
affect results - positive or negative. They are uncommon but can occur. Always practice
social distancing, wear a mask, and use good hygiene practices, especially when
around other people.

For specific questions, please e-mail covidtesting@carolinapharmacy.com

14.What type of PCR test do you and your lab use?

We utilize the Visby personal RT-PCR test.

15.Are your rapid tests FDA-approved?

Yes, our CareStart Rapid Antigen, Lucira Rapid Molecular, and Visby RT-PCR
COVID-19 tests are approved by the FDA Emergency Use Authorization. Our three
tests for detection of SARS-CoV-2 Antigen/Viral RNA are Point of Care Tests intended
for the qualitative detection of viral constituents from SARS-CoV-2 in nasopharyngeal,
nasal, or oral swab specimens (dependent on test and swab time utilized).

These tests can only be administered by a licensed healthcare professional working
within a facility with a valid CLIA certificate.

CareStart Rapid Antigen -
Access Bio

Lucira Rapid Molecular
RT-LAMP (NAAT)

Visby Rapid Molecular
RT-PCR

FDA Letter of
Authorization

CareStart™ COVID-19
Antigen - Letter of
Authorization (fda.gov)

Lucira COVID-19
All-In-One Test Kit - Letter
of Authorization (fda.gov)

Visby Medical COVID-19
Point of Care Test - Letter
of Authorization (fda.gov)

Fact Sheet for
Patients

https://www.fda.gov/media/1
42918/download

HCP Fact Sheet (fda.gov) https://www.fda.gov/medi
a/142227/download

Package Insert
(Instructions for
Use or IFU)

https://www.fda.gov/media/1
42919/download

https://www.fda.gov/medi
a/143808/download

Health Care Provider Fact
Sheet - Visby Medical
COVID-19 (fda.gov)

mailto:covidtesting@carolinapharmacy.com
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16.Are COVID-19 tests always 100% accurate? Is there a certain level of error that
may contribute to my test being inaccurate?
COVID tests are as accurate as the specifications authorized by the FDA. A RT-PCR
test is the gold standard for COVID testing and is the most accurate COVID test
available on the market. We source only the best COVID tests available to us. There
are several external factors that may impact a COVID test result for instance; quality of
the sample collected, the level of virus present when being tested also referred to as the
"viral load" and in any testing scenario there is a possiblity for human error or cross
contamination to occur. Our antigen test is 90% accurate and provides a 100% accurate
result for positive samples and does not provide "false positives".

For negative antigen test results there is about a 12% chance that you may actually be
positive. Due to the nature of false negatives with antigen tests it is recommended to
follow up all negative test results with a RT-PCR test to rule out a false negative.
RT-PCR tests are the most accurate test on the market and are near 100% accuracy
with regard to positive and negative results.

17.How long does it take to get the results back from your rapid antigen test?
10-15 minutes. Sometimes, we are slightly backed up due to the high demand on
COVID-19 testing but we will make every effort to get to you on time and tested as soon
as possible.

18.How long does it take to get the results back for your RT-LAMP/NAAT test?
RT-LAMP results will be available on our patient portal in roughly 60 minutes or less.

19.How long does it take to get the results back for your RT-PCR test?
RT-PCR  results will be available on our patient portal in roughly 60 minutes or less

20. Where do I access my RT-PCR test results?
You receive access to your result for a RT-PCR test in two ways:

1. We send you an email confirmation when you book your test which includes
instructions on how to register for our patient portal. You will receive these
instructions again in person once you complete testing

2. You can email covidtesting@carolinapharmacy.com and include your name and
date of birth

mailto:covidtesting@carolinapharmacy.com


21.My travel destination requires a Nucleic Acid Amplification Test (NAAT) from a
certified Clinical Laboratory Improvement Amendment (CLIA) lab test results from
TRUSTED TESTING AND TRAVEL PARTNERS. Do you offer this test?
Yes. Our RT-LAMP test is a molecular test that is a form of NAAT. Other names for
molecular tests you may see are diagnostic test, viral test, nucleic acid amplification test
(NAAT), LAMP test, or RT-LAMP test.

22.What laboratory performs your RT-PCR test?
We used to partner with another local lab for PCR testing however we now have the
ability to process our own RT-PCR tests in a much shorter and more convenient time
live for our travellers (60 mins or less).

23.What is the Lab certificate/license number for my molecular RT-LAMP or RT-PCR test?
RT-LAMP/NAAT - Your result page will have the CLIA number on this page.
RT-PCR - Your result page will have the CLIA number on this page

Everyone that has travelled and tested with us has simply presented their results page
to airlines to satisfy their requirements for travel.
Example Results Page with CLIA number, Tax ID and lab information:



RT-PCR:



Rapid Antigen:



Rapid RT-LAMP:



24. I had a PCR test done and the result posted says “inconclusive.” What does this
mean and do I need to be retested?
You will no longer get an inconclusive test result with our new rapid RT-PCR test

25. Can I reschedule my appointment?
To change the date and/or time of your test, simply click the “Reschedule Appointment”
tab within your e-mail confirmation and you can choose a new date and time. You will be
sent an updated date/time and so will our testing site.

To change the testing site, you will need to e-mail covidtesting@carolinapharmacy.com.
We will get to your response within the hour. You can always just go to your preferred
testing site and let them know of the issue and they will get the test location and form
corrected for you.

26.What if I booked my test for the wrong testing site or I want to switch my
reservation to another testing site?
In either one of these situations, you just need to email
covidtesting@carolinapharmacy.com. We will respond to you within the day (generally
within the first hour) and rebook your location. Please let us know your full name, date
and time of reservation, where you booked your testing, what date/time you want to
reschedule, and your preferred testing site. If you are too close to your testing time,
simply go to the preferred testing site and they will be able to help reschedule you on
the spot.

27.May I book a COVID-19 test and request a refund later? What is your refund
policy?
Unfortunately, once you book a test, it becomes non-refundable. We make that
very clear before you submit payment by requesting you to check a box and
acknowledging the refund policy. We have many steps that involve multiple people
behind the scenes to get ready for testing including paper transcription of forms,
preparing tests, reviewing the information on the forms for completion, and reserving the
test time specifically for you. Please only book a test if you are sure you want to be
tested.

Exception:
If you want to change the test type you selected to another test, you need to
rebook the correct test, and email covidtesting@carolinapharmacy.com about the
switch. We will gladly refund the incorrect test to you. It may take 2-6 days for the
refund to process on your end depending on your credit card or bank.

mailto:covidtesting@carolinapharmacy.com
mailto:covidtesting@carolinapharmacy.com


28.What do I do if I booked the wrong test (antigen instead of NAAT/PCR, or vice versa)?
If you chose the wrong test when booking, simply rebook for the correct test and let
someone at the testing site know. Alternatively, you could email
covidtesting@carolinapharmacy.com and we will refund your incorrectly-booked test
once you rebook for the correct test. Refunds will be processed within 24-48 hours and
generally take 2-6 business days depending on your credit card processor.

29.Do you take HSA/FSA for COVID-19 testing?
Yes! Our COVID testing platform at www.carolinapharmacy.com takes all valid Health
Savings Account (HSA) and Flexible Spending Account (FSA) cards. If payment does
not go through when trying to use your HSA or FSA card, call your card processor to
troubleshoot the issue.

30.What info do I need to submit a claim for reimbursement to my insurance for a
COVID-19 test?
This generally depends on your insurance provider and it is your sole responsibility to
contact your insurance provider and ensure they will reimburse you for a COVID test
before you get tested at Carolina Pharmacy. We have yet to have any patients who
have not been reimbursed but just make sure you do your due diligence to ensure your
insurance will reimburse you.

All of the information you need to submit to insurance for reimbursement is sent to you
via an e-mail confirmation in the form of an itemized receipt. Please check your e-mail
inbox, junk and spam. If you did not receive an e-mail, it is likely it was entered wrong
on your COVID test submission or your e-mail server blocked the e-mail which happens
from time to time. Simply email covidtesting@carolinapharmacy.com to get another
confirmation e-mail. Be mindful that we get many inquiries and will get in touch with you
ASAP that same day.

31.Do you offer corporate or group rates for testing?
Absolutely! Email covidtesting@carolinapharmacy.com and we will be happy to provide
your company, group, or personal network with a customized digital flyer to pass around
as well as a referral/corporate code to save money on group testing.

32.Can I use my medical insurance to pay for COVID-19 testing at Carolina
Pharmacy?
Medical insurance does generally cover testing for COVID-19. Unfortunately, as a small
independent retail pharmacy, we are not capable of billing your medical insurance for
COVID-19. We can, however, take HSA or FSA cards, which cover the cost of testing.
Alternatively, you may also file a "paper claim" with your insurance and allow them to
reimburse you for your out-of-pocket costs for testing. You would need to contact your
insurance to see what information they need from you to get reimbursed and how much.

http://www.carolinapharmacy.com/
mailto:covidtesting@carolinapharmacy.com


See Questions 22 & 23 for more information needed to submit your paper claim.

If you prefer to use your medical insurance to pay for testing at the time of testing, there
are urgent cares, medical practices, set up around town to help you. We cannot speak
on what kind of tests they perform, their accuracy, when results will be available, or
other questions you may have. You would need to reach out to them to do that.
Keep in mind there may be additional admin fees and copays for testing with
them, and they will bill your insurance more than the cost we charge you to test.
Just be mindful and ask questions wherever you test so you are well informed.

32.Can your COVID-19 tests detect exactly which strain is causing my positive
COVID-19 infection?
Our current COVID-19 tests are able to detect all known strains of COVID-19. Meaning,
if you are infected and there are detectable levels, you will test positive with our tests.
However, our current tests do not identify which particular strain is causing the positive
test. That type of detection requires gene sequencing which is only done in high-level
labs and can take several days. At present, those labs are only communicating the
exact strain information to local government officials and the health department for
statistical analysis, not to the patient themselves.

33.How do the symptoms of the original COVID-19 virus differ from the Delta variant?
Based on the most recent research, the CDC has not updated the list of symptoms with
any new items specific to the delta variant. However, reports are stating that headaches,
running nose, and sore throat may be more common for the delta variant as opposed to
the original strain where shortness of breath and loss of taste/smell were more
common.

For those who are vaccinated, symptoms are most likely to include headache followed
by runny nose and sneezing.


